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B.A Semester - 4 (NEP-2020) Examination
March/April-2025
Etiquettes in Modern Life (Value Added Course)

Time: 1:00 Hours Marks: 25
Instructions:
1. All questions are compulsory.
2. Figures to the right indicate marks.
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ENGLISH VERSION

Que-1  Write any Two out of the following questions-

1) What are Etiquettes? Explain its meaning and importance.

2) Explain Personal Grooming and hygiene as Individual Etiquettes.

3) Write a short note on Communication etiquettes.

4) Describe Social Etiquettes with emphasis on greeting and small talk.
Que-2  Write any two out of the following questions-

1) What Etiquettes are followed at formal places?

2) Describe Etiquettes followed at public places?

3) How space management and Conflict Resolving are parts of Etiquettes in public places?

4) Write a short note on Travelling in car, bus and Public Transportation.
Que-3  Write any five out of the following questions-

1) Define Etiquettes?

2) How should one dress at workplaces?

3) How Important is it to use Politeness while Talking?

4) Write any two important Table Manners.

5) What do you understand by Empathy?

6) How should one Behave in a Meeting?

7) Why Cleanliness is Important in Public Places?
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